ePrescribe Education

How to Enter a Patient’s Preferred Pharmacy:

To enter the Pt’s Preferred Pharmacy on Admission:
e Perform this step prior to documenting the Admission Assessment Powerform.

¢ Find the Patient Pharmacy button on the toolbar, you might have to click the drop down box to the right
to access:

INT19, LINDA - . Opened by Pender, Linda = ==

Task Edit View Patient Chart Links Notifications Tasklist Options Help

iﬂNawSt\{ky Note #J)View Sticky Notes zTearOﬂ’ z—ttach +f Charges [ Charge Entry ﬂﬂEx\t @Calculatnr @Message Sender %AdHn( & PM Conversation - 5] Patient Education o

INT19, LINDA  x 4= List =

INT19. LINDA Age:29 years Location:E4; E402; 03
Allergies: codeine, penicillins DOB:3/30/1985 Fin# S RIS Add or Remove Buttons =

¢ To move the Patient Pharmacy button to the main toolbar, Rt click on any open space on the toolbar,
when Customize appears, select it:

{ =i Message Center & Patient List ES Quality Measures EE Physician Worklist B eQualityCheck | [ Rt Click on the toolbar to Customize
i % Mew Sticky Note *JView Sticky Notes T Tear Off (2 Attach 48 Charges M Exit [F Calculator HfjAdHoc & PM Conversation + i Communicate + £ Patien ion 6% Explorer Menu

{ () GE PACS Web (@) Google @} UptoDate () Online Journals (£} Zynx Hesith (£} Krames on Demand @} Intranet @) Medical Affairs £} CDC |_

¢ Drag and drop the Patient Pharmacy button to the desired position on the toolbar

ﬂuew Sticky Note %) View Sticky Notes ZTearOﬂ‘ ZAttach +¥ Charges jﬂﬁ_ﬂt @;al:u\ator %AdHuc & PM Conversation ~ L Communicate - ] Patient Education @Exp\orer Menu

i [@ Scheduling Appointment Book pjPoint Of Care Result Entry i Patient Product Inquing”@, Patient Pharmacy C Drag and drop the Patient Pharmacy to the

desired position on the toolbar

e Then choose close to exit:
=]

[To rearrange the order of the icons within a toolbar, [M

click on the icon you wish to move and drag it into
fthe desired position. Icans may not be moved I
between toslbars.

My Custom Links

Add

Medify

Remove

e Select Pt Pharmacy on the tool bar:
Have the patient present and engage them when trying to search for a pharmacy.
¢ On the Search Tab, you can enter the Pharmacy Name, Address, City, State, Zip Code, Phone Number,
or any combination of the listed information.
0 Lessis more. Do not try to enter the entire pharmacy name or address into the search fields. Start searching
with one word from the name or just the street name.
o If you have a pill bottle or fax from a pharmacy in hand, search by the Street Number only. Also make sure the
defaulted city and state are correct.
o Ifyou do not have the street address and are seeing the patient, search by:
= Pharmacy Name
=  Pharmacy Name in combination with Street Name if known.
= Do not enter extra street information into the address (for example, Ave, Dr, and St).
e Then select Search to view all matches.
e Once you have found the correct Pharmacy, Rt click and select add.
e There is an option of looking through the Cross-streets to assist with finding the correct pharmacy by
showing the roads the Rx is located on.
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ePrescribe Education
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[P] Custom Patient Preferred Pharmacies [= ===
INT19. LINDA Age:29 years Sex:Female Location:E4; E402; 03 IQHealth: No r
Allergies: codeine, penicillins DOB:3/30/1985 MRN a0 Fim’:_ Inpatient - [10/18/2013 3:5.. i
The default pharmacy is displayed in the Patient Preferred tab with bold text
| Patient Preferred Qearch)
(| Pharmacy Name Pharmacy Mame Address Cross-Street City State Zip Code Phone Pharmacy Type
Ccvs
CVS PHARMACY # 2472 13390 PIO NOMO AVENUE Tel: (478) 7... Retail I
I | Address CVSPHARMACY #3774 158 EMERY HWY MACON GA 3127 Tek (478)7.. Retail
il CVS PHARMACY # 4255 3012 HARTLEY BRIDGE ... MACON GA 31206 Tel: (478) 7... Retail
CI“:'I’:QCON CVS PHARMACY # 4545 1615 FOREST HILL RD. MACOMN GA 31210 Tel: (478)4... Retail
j CVS PHARMACY # 4765 3752 EISENHOWER PAR... MACON GA 31206 Tel: (478) 7... Retail
S:;E CVS PHARMACY #7212 1271 GRAY HIGHWAY MACON GA 31211 Tel: (478) 7... Retail
I X CV5 Pharmacy #3772 4291 Mercer University Dr Macon GA 312044... Tel: (478)4... Retail I
Zip Code
Phone \

You can enter the Pharmacy Name, Address, City, State, Zip
Code, Phone Number, or any combination of the listed
information. Then select Search to view all matches.

Pharmacy Type: Filter Results By:

@ Retail [] Specialty

© Mail Order ] 24-hour Once you have found the correct Pharmacy, right click on
— Ltlangsterm Lere,_ | the selection and ch add.
u’ Search _J )

- -

[[] Remember search options

4 [l 3

***+*|f the Patient’s Preferred Pharmacy cannot be found, then the nurse is to document the Pharmacy name
and number in the Admission Assessment Powerform.****

To View the Pt’s Preferred Pharmacy:
Select the Patient Preferred Tab:
e The Bold Pharmacy is the Preferred Pharmacy.
e You can change the Preferred Pharmacy by Rt clicking on another Pharmacy and selecting Set as
Default.
e To Remove a Pharmacy, Rt click on the Pharmacy and select Remove.
[P} Custom Patient Preferred Pharmacies = [= ===

INT19. LINDA Age:29 years Sex:Female Location:E4; E402; 03 [QHealth: No

Allergies: codeine, penicillins DOB:3/30/1985 MRN-STTRA Fini A Inpatient - [10/18/2013 ...
The default pharmacy is displayed in the Patient Preferred tah with bold text.

Patient Preferred § Search
i

Pharmacy Name Address Cross-Street City State Zip Code Phone Pharmacy Type Pharmacy Attributg

CVS PHARMACY #3774 158 EMERY HWY MACON GA 31217 Tel: (478) .. Retail

CVSPHARMACY #2472 1390 PIO gy e 31204 Tel: (478) 7... Retail
Remove

Set as Default
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ePrescribe Education
Documenting Meds By History:
Querying for pt insurance:

¢ Inthe PowerOrders Menu Tab, you can pull the patient’s External Prescription History by first
Querying for pt insurance by selecting Rx Plans: (NOTE: This process has to be completed before any
External Rx History will show.)

e Click on RxPlans, then Right click and choose a plan:

INT19. LINDA Age:20 years Location:E4; E402; 03
Allergies: codeine, penicillins DOB:3/30/1985

< - |# PowerOrders

IQHealth: No
Fin# 4SRN Inpatient - [10/18/20132 3:50 PM...

@
=]

O Fullscreen @ Print &> 0 minutes ago

4 Add | 4 Document Medication by Hx | Reconciliation v | [la Extemnal Rx History = | Rx Plans (0): In Process $‘§’Ine:|slal—tlli2tno§ytat5 Admission @ Discharge

Orders | Medication List | Documnent In Plan|

N. Misnlau Al Orders &1 Statuses] - [

e Ifyougetan error for eligibility, you will not have access to the pt's External Rx History.
¢ Information is pulled from Surescripts database that pulls from multiple pharmacies.
If the Insurance Company reports to Surescripts database there will be boxes to the left side of the medications:

Green- cheapest, preferred; White- on formulary; Red- not formulary. ex: level of coverage, restrictions of
coverage, co-pay, alternatives, and hyperlinks in some cases.

Customize Wisw

[ ]
4 Add | " Document Medication by Hx | Reconcliation = | [ Extesnal Bx History = || Bx Plans (3] PLAMIOI ~
Orders | Medication List | Docurnent In Plan
H =
[ o Displae A fustren Desais g
" Plans 1 p— S F— . .
wwhﬁlan | b ? Order Name Status Detads
Fatient Care
Suggested Plans @) 4
= Ordered  DS/Z2714 135724
! & Maedication
| FE4 : . Rzgulas Strength 125 mg ora Prescribed 650 mg, 2 tab, PO, G4HE, 10 Days, 120 tab, €
OHSE Prescribed 1 tab, PO, Q) Day, 30 Days, 30 tab, 0, 0, 07/25
CTEmE] o Prescribed 1 tab, PO, Duily, 90 tab, 0,0, tab, TX Pharma
o= Decumente 1 tal, PO, BID, tak
: d
o mee e (L Ordered 40 ma. PO, O Dy, Routine, SEark 06,/19/14 1.
1 e Documente 40 g, PO, O Day, 30 Days
[ Continusat kfugsien d
[ Miedications [ g Prescribed 1 tab, PO, Q) Day, 28 Days, 28 tab, 0, 0, 07/16
g I :
_ ms ] bt o A wites el 3w o Peescribed 1, PO, Q Day, 28 Duys, 28 tab, 0, 0, 07716

To Pull the External Pharmacy History:
e Select the External Rx History button and select Import:

INT19. LINDA Age:29 years Sex:Female
Allergies: codeine, penicillins DOB:3/30/1985 MRN ST

< - #% PowerOrders

nua

4 Add | < Document Medication by Hx | Recenciliation || B External Rx History = .

fx Plans (0): Mo Benefit Found =

View

Orders | Medication List | Document In P‘Ianl

e Upon Admission, consent is given within the general consent document authorizing the release of
medical information. CGHS is in compliance with HIPPA.
e Select Consent Granted:

INT19, LINDA - Rx History Patient Consent (=3

Central Georgia Health System (CGHS) is in compliance with HIFAA, and has provided the
patient with an appropriate Motice of Privacy Practices.

[ Consent Granted ] ’ Consent Denied
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ePrescribe Education

e The Patient’s Rx History will Display in a dual screen with the Document Medication Hx:

Bedviat Hagt
& add | [hExternal By Hisiony + | Bx Plans (35 FLANIOL - e s Lz Comphinte

H Extermal R History ®| Dotument Medication by Hu
Duplae 40 =[] Showindnidual instances Diocalmen O [ Cuder Muwne/Detasls [ Laat D — Iloimmation Sesrte :
o Lz 10 Last Documented On 67252014
This Fx huibory contsms pesicnption feotedy provaded by ¢ unity phatmiscied and phasmady benefits mansgert (PEM't). Such W haibory £ H Ml st

my be incomplete snd prescriber shoubd not vely solely on this Bx hestioey dats o make sy denical denssond. [ is the responubility of the
prescriber to valdste and werdy the sfeematon dicectly with the patsent oo via obher sppropriste meant

Dirder MameTietmls Lt Rl = Add As
" B bistory av ofi SI5/F014 10:7604 AM
o VICODIMES T.5MAG-TS0RAG TABLET
(et

i 1. 7 TA
VICODEM £5 7. 534G-TS0RG TABLET o

panioprarcle{MED 1 for 137 on 20130008

Curte Wratten: 28/2014
Quantitys 30 Unkmawn Usit
CRESTOR 1d MG TABLET Original Rl 11

Preconiben MATIA, DAVID Y
- — e

b AMTRI T VLR HLCRDIAZESONDE Dbl
S

SASNL

MED 1 for 127 on H8 20208
TR0

MED2 for 127 on 21120007
i 277004

MIED 3 e D2V oo 200 20208
L

MED 4 for L7 on MOLA0S

254
§ forl? ] [&]
MID S Tor L7 on MM HATE |
MEDE for 127 on 2120203 1
s

¥ Loyt He

= T T e

o Select the Scroll beside the Med to populate the Med in the Document Meds by Hx.

e Youshould enter all information about the medication that the pt provides, Ex: Frequency, Duration

and Route.

¢ The External History functionality is recommended to use to help guide the conversation

with the patient, this may not be the most accurate medication list and the patient will

still need to be interviewed.

LGP 8/1/14
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ePrescribe Education
To View the External Rx History:

e Click on the External Hx Button and select View:
EJaExternal Rx History -

e To filter the display:

DISCLAIMER: &
This Rx history contains prescription records pro®
should not rely solely on this Rx history data to m
patient or via other appropriate means.

Rx history display: Al I:l Rux history

Last 3 Months

B Last & Months
r @ Last 12 Months drocodone
Last 18 Months

Last 24 Months
T2 NF Al

Come] el shlendescpes

e To Convert to a Documented Medication, Rt click on the Med and Select Convert to
Documented Medication:

LEENE | TABLET

-rhlardiazenoxid AMITR

Convert to Documented Medication

(53) EEmmmm = pantoprazole MEDT for127 on

o Multiple instances of prescriptions refilled can be displayed in one line with a # in parenthesis to

the left.
DISCLAIMER: &
This Rx history containg prescription records provided by community pharmacies and pharmacy benefits managers (FBM’s). Such Rx
history may be incomplete and prescriber should not rely solely on this Rx history data to make any clinical decisions, It is the
responsibility of the prescriber to validate and verify the information directly with the patient or via other appropriate means,
. : | ) Show individual instances of
Fox history display: [N ~ Rux history as of: 6/25/2014 10:28:04 AM ) Cieemal o meckication history.
% Drug Name R Medication Date Written LastFill ~ Quantity 5
v (2 acetaminophen-hydro VICODIM ES 6/25/2014 30 Unlkenown Unit
codone 7.5MG-T50MG TABLET
Fesuvastatin CRESTOR 10 MG 5/1/2014 30 tab
%] Taate?
- amitriptyline-chlordiaz AMITRIPTYLIME/CHL 5172014 30 tab
epoxide ORDIAZEPOXIDE OR...
p B3 [nEra) pantoprazole MED1 forl27on  2/B/2014 2/8/2014 30 Unknown Unit T
20120208
» () digeooan LANGXIN S0MCG/ML /04 1 Unknown Unit
[rer] ELDOR
L) M [
[ Close

Thommer T T WYL T IFARTT

e To view each individual instance of External Rx Med Hx click the box in the upper right:

— Show individual instances of
— external Rﬁn&djcatian history.

e~
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ePrescribe Education

Entering a New Prescription:
e  Within PowerOrders, click Add. This opens the order search box.
e Make sure the Type is set to Discharge Meds as Rx.
e Search for and select the medication to be prescribed.

SCHNUR. BERT L

Age:69 years Sex:Male
DOB:4/19/1945 MRN:098130519

Location:EC6; EC50; 04]QHealt!

Allergies: No Known Allergies Fin#:981305194142

Emergency -Emergenc...

[+]

Diagnosis [Prablem| being Addressed this Wisit

( Search: ciprol ’

Advanced Options  «  Type: @ Discharge Meds as R - ’

4 Add "+ Convert | Display:  Active - E | ﬁ 7 v~ [3 53 Search within: Al hd
§ -Cipro 250 mg oral tablet -Cipro 500 mg oral tablet 1 tab,
|'E|( | ‘C!In\c:al Tx = |C0de -C?prn 500 mg oral tablet -C?prn 750 mg oral tablet 1 tab,
& Acute CHF 4260 EEEETCipro 750 mg oral tablet P Cipro 250 mg oral tablet 1 tab,
: IR Cipro 250 mg/5 mL oral liquid [P Cipro 250 mg oral tablet 1 tab,
IR Cipro 500 mg/5 mL oral liquid [P Cipro 500 mg oral tablet 1 tab,
-Cipro HC 0.2%-1% otic suspension -Cipro 500 mg oral tablet 1 tab,
-Ciprn %R 500 mg oral tablet, extended release -Ciprn 500 mg oral tablet 1 tab,
Problemns IR Cipro R 1000 mg oral tablet, extended release [EFTPCipro 750 mg oral tablet 1 tab,
4 Add “» G % Ma Chronic Prabl R Cipro LY. 400 mg/200 mlL-D5% intravenous solution P Cipro 750 mg oral tablet 1 tab,
> g ©rene Febems [P Cipro 500 mg oral tablet 1 tab, PO, X1, 1 tab, tab IR Cipro 250 mg/5 mL oral liquid
) EEETCipro 250 mg oral tablet 1 tr—nocoumn oa - imso 500 mg/5 ml oral liquid !
Display: Al - R Cipro 250 mg oral tablet 1 *[ C.lpro.SOO mg.oral tal.JIet 1tab, PO, X1, 1tab, tab | e, mg/5 mL oral liquid -
_ P Cipro 500 mg oral tablet 1 tab, PO, Q18HR, 20 tab, tab IR Cipro 250 mg/5 mL oral liquid
TP Cipro 250 mg oral tablet 1 tab, PO, Q12HR, 7 Days, 14 tab, tab 5mlL, PO, Q12HR, 10 Days, 100
Name of Problem Code ~
Emotional problem 1491815016 4 |:|
4 n | * < 1 | 3

SCHNUR, BERT L - 098130519

e Fillin all details needed to complete the prescription.
e Tosend to the Pt’s Preferred Pharmacy, simply select Sign.

o Ifthe Pt's Preferred Pharmacy has not been documented, you can enter it in by clicking the ellipsis or Other... in

the drop down box displayed below:

¥ Detais for | ciprofloxacin (Cipro 500 mg oral tabl... ] 5end To: [Tx Phermacy 10.6MU (4136 N7084 Texans Way) -] |.]

v TX Pharmacy 10.6MU (W136 N7084 Texans Way)
CVS PHARMACY #3774 (158 EMERY HWY)
Build Test 10.6 (123 Main 5t)

Details ] &,:J Order Comment;] @ Dlagno;\;]
Duration *Dispe
|014 Days |19 ta

= B 1013 =

Drug Form: |tab | A

Dose *Route of Adm... *Frequency
|1tab |O PO |0Q18HR

*Start Date/Time: 07/16/2014

CMOLL on cerner-print5 (from DTMZLINDA] in session 4
Microsoft XPS Document Writer

Do Mot Send: given to patient

Do Mot Send: called to pharmacy
Do Mot Send: other

Special Instructions:

Other...

m

e If the Patient's Preferred Pharmacy is listed, Rt click and set as default. If not go to the Search Tab.

B [R=R E=R ==

“Send to:  Pharmacy -
Apply to: @ Selected Pending Prescription(s) the Pt's Preferred

A oo et Prascrtions Ehsemacy s not lsted_goto

Al Fencing amperproal Frescnp o the Search Tab.

Patient Preferred ) Search
Pharmacy Mame Address Cross-Street City State  Zip Code Phone
TX Pharmacy 10.6MU W136 N7084 Houston 77001 =
CVS PHARMACY # 3774 158 EMERY HWY MACON GA 31217 Tel: (478) 7...
Build Test 10.6 123 Main St Alexandria VA 22315 Telk: (703) 5...
If the Patient’s Preferred
Pharmacy is listed, Rt click and
set as default.
SCHNUR. BERT L - 098130519 | ©OK | [ Cancel

LGP 8/1/14
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ePrescribe Education

e Controlled Substances cannot be sent via ePrescribe.
e They can be ordered in the same ordering conversation.
e To printthe prescriptions, select the printer that displays as on Cerner-print in the Send To field:

¥ Detais for | ciprofloxacin (Cipro 500 mg oral tablet) | S 5¢rd To: [Select Routing 7] ||
[}etails][if.' Order Comments] L@Diagnosis] hGconfll
CMOLL on cerner-print5 (from DTM2LINDA) in session 3

2

* L : *D E
Dose Route of Admi... *Frequency Duration Dispen Microsoft XPS Docurment Writer
CVS
1 tab PO 18HR | 20 tab
| : @ ’ Q : Do Mot Send: given to patient
*Start Date/Time: 07/15/2014 z IZI 1352 z Do Not Send: called to pharmacy T
Do Mot Send: other
Drug Form: |tab v |
Other... E
™ Special Instructions:

The Electronic Prescription Preview screen will display if you have entered medications for ePrescribe.

[ )
e Special instructions cannot exceed 140 characters.
e Inthe event of a downtime for Surescripts, you will still be able to print prescriptions.
e If changes to the prescription are needed, select modify to return to the ordering scratch pad, otherwise select Sign:
Electronic Prescription Preview =
DOCKENDORF, TAD Sex: Male
@' MRN:- 98130530 DOB: 07-05-1975 Home: (478)781-1281

Address: 32 RANCH PASS. CHEYENNE. Wy 82001

Test. Test National Provider |dentifier:[6432274580]
123 Main St, Atlanta, GA 64117 Phone: 3163334444 Fax: 8163334444
TX Pharmacy 10.6MU — W136 N7084 Texans Way. Houston, TX 77001 Phone: 8325558232 Fax: 8325558233
Cipro 250 mg oral tablet [Modifil
1tab PO Q12HR.x7 Days
#14 tab, Refills:1, DAW:No, Date Written:07-16-2014

If changes to the
prescription are
needed, select
modify

Pt's Preferred Pharmacyj

Mo

[ Sign ][ Cancel ]

o Ifthe ellipsis is selected on a Controlled Substance, the Prescription Routing screen appears:
Prescription Routing =N

@uﬁm Printer - _) Send to Pharmacy is not available because at least one
Apply to: () Selected Pending Prescription(s) of your unsigned prescriptions is not eligible,

All Pending Prescriptions Click the appropriate
@ All Pending Mon-Tamperproof Prescriptions selection

() Always treat my personal default output destination as the default

Default

‘ (@ Always use the default output destination associated with the computer that | am uzing ,

Output Devices

. S
Favaries | O oo Dot ALWAYS choose a printer that
bl EV'CESJ-_____..- i displays on Cemer-print

Device Mame Description Type Location

£ CMOLT on cemer-prints .. Auto Created Cliert Printss DTM2.. PRINTER Chief tedical Officer

&) Microsoft XPS Documen... FRINTER

1| (i +

DOCKENDORF, TAD - _ N ok | [ cancel

Checking ePrescribe Routing Errors:
o From Message Center- Select the Pools tab:

LGP 8/1/14 7



ePrescribe Education

Message Center 00 Full screen ¥ 0 minutes ago

Inbox Summary Documents X

Inbox L‘@ 1 Communicate » 05 Open 3l Message Journal D:Fcr,\.arcl Only | BSEIE-:! Patient

Patient Mame Status From Subject Author Description Create Da.. ©  Notificatior

Display: Since1/22/2014 = E]

1=/ Inbox Items (0)

‘ Documents ‘

Messages

e Set the Display to Last 5 Days
e Select Manage:

Message Center

Inbox Summary n

[prois Fook
Display: Last5Days :]
Fier: - TN -

e Select MCCG ePrescribe Routing Errors, then Opt In to move it to the Member Pools on the right, then
select OK:

1 Setup for Pender, Linda ]

CHE Medcations
CHC Difice

CH Scheduing
GIC Chirial
GOT Chmieal

GPLA Chinical
G5 Chrcal

GYN Aaaociates Chnical
HORE Chscal

HOPE S

MCCE_Abid

MCCE-HIM

MCPT ePseseribe Riuting Bt
MCVI Chmieal

MEV] Schadubing
Ped Ende Chrvcal
Ty —

Piyeh Parvdien ePvesinbe Povtng Biron

(=

¢ If you see patients at MCPC or the Psychiatric Pavilion, please also add MCPC ePrescribe Routing
Errors and/or Psych. Pavilion ePrescribe Routing Errors to your Member Pool.
e To select each Pool, click the down arrow beside the Pool filter:

Messages X

—sjCommunicate ~
MCCG ePrescribe Routing Errors
MCPC ePrescribe Routing Errors

Filters:  Psych. Pavilion ePrescribe Routing Errors
o i

Inbox Summary

Assigned Cr

Display:

e Tosort the Pool by Ordering Personnel, Click on the To column.
¢ Then find the Patient Name in the next column:

LGP 8/1/14



ePrescribe Education

Message Center 0 Full screen

3 6 minutes ago

Messages X
JcDmm - I Open / Reply All (4 Forward ¥gzDelete 3l Message Journal | [y Select Patient | 3 Select All

Patient Name nmmty Status Assigned Create Date Due Date

Inbox Summary

Inbox | Proxies

Test MD, Test ~ DOCKENDORF... [ Pending 7/21/2014 10-...
Display: Last3Days = [ ] ||| Te¥tMD-Test  DOCKENDORF.. H Pending 7/21/2014 10-...
Test MD, Test  TUCKER, DEBRA ! Pending Wells, Michele  6/30/2014 3:1...

Fiver: N~

~I Inbox Items (3)

2 Messages (3/3) ‘

eRx Routing Errors (3/3)

When the correct MD and Pt are located, double click on the error to open the eRX Routing Error, then
click on the Pharmacy to view the details:

Messages | eBx Rouling Errors: TULKER. DEBRA (01

Fi e 3 F § Wylelete (g Pont 4 8 Bgttak Unresd | Inbox Veew | Summary View 7]

S || TUCKER. DEBRA 3 F R 30532 LOCUFTE
Pook  MCCGeF « | Manage 1Q0Heah: Mo O@:1/1/19 053 2  OQutpatient -Outpati...

Ditplay: LastSDays = | .. From: BI25558252 Calle

£ o LR r
Filters:  ap pe Sent T 6/30/2014 3:1.?.-:!8!>MR‘h s
Subject it i poruil T

routing Due
Insbree Do (21 Tex Test MD, Test N" acument Type:
«Rx Routing Errors (2/3) Request | Resporse [ Click hera to view the Pharmacy j
e — details. =
Motificatiom The system is currently not able to route this prescription to the pharmacy. Please use another means to communicate this p

to the intendad pharmacy. System too busy, try again later

= Ao | [Hiswcochn] [@rawian] [© Acepiar] [@) (€ AcceptAllandes

ABUILD 001528 July 21, 2014 334 PM

The Renewal Details box gives you all of the details needed to call the prescription in to the Pharmacy:

Renewal Details from Pharmacy

Pharmacy Information

Pharmacy: TX Pharmacy 10.6MU

Address: W136 N7084 Texans Way, Houston, TX 77001

Phone: 8325558232 Fax: 8325558233
Patient Information

Name: TUCKER, DEBRA Sex: Female
Address: 8331 EVERWOOD DR, CLEVELAND, OH 44103-

DOB:

Phone: (478)788-3660

Prescription Renewal 1

Rx ID: 1000751149 Sent:
Order: Tylencl Regular Strength 325 mg oral tablet
SIG: 650 mg, 2 tab, PO, Q4HR, 20 tab, 0, 0, TX Pharmacy 10.6MU
Qty: 20 tab Days Supply: 0 Refills: 0
Prescriber: Test MD, Test Last Filled:
Pharmacist: Pharmacy Tech:
Mote:

Close

To Save text in a Routing Error that still needs to be addressed:
o Enter the details and choose Save. This Saves the error in the message Center Pool.
To Save to Chart the details entered of how you addressed the routing error:

o Enter the details and choose Save to Chart. This information is saved to Clinical Notes for
reference.

‘i- — e e A 1 art ] t o 1 IE b

I AFILD TESTTT Aaky 23, 2004 157 P8
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ePrescribe Education

Screenshot of Clinical notes Correspondence-General Message- Prescription routing error:

DOCKENDORF. TAD

Allergies: codeine

Res
Patient mary

Documentation

+ Add

Patient Inform

Demographi

ED Summary

ChIE

Age:39 years
DOB:7/5/1975

Sex:Male
MRN:098130530

LocationzJFTK
Fin#:981305304142

IQHealth: No
Outpatient -Outpatient Surger...

< ~ |# Clinical Notes ‘O Fullscreen  @EPrint & 1 min
s axBUlalwed
r— ]
B Corespondence Result Type: General Message
=5 General Messzge | llpesyt Date- July 24, 2014 1012 AM
3 72272004 100 flResult Status: ad
U |[Result Title: Prescription routing temporarily unav ailabl
Performed By est MD, Test on July 24, B
Encounter Info: 981305304142, MCCG, Qutpatient Surgery, 5/21/2014 -
Document Contains Addenda
Entered by Test MD, Test on July 24, 2014 10:12:10 AM
Entered by Test MD. Test on July 23, 2014 2:30:33 PM
Katherine called into Kroger on behalf of Test TT MD due to routing error on 723 at 1430, KT
The system is currently not able to route this prescription to the pharmacy. Please use another means to communicate this prescription
to the intended pharmacy. Receiver No Longer Active
Comments:
Comments:
Addendum by Test MD, Test on July 28, 2014 4:59:36 PM (Verified)
o . Linda adding an addendum.....
() By status
() By date
() Performed by

¢ Once you have completed ordering the medication, Delete the Error:

4 Reply 5 Forward 4Print 4+ & (3 Mark Unread Summary View {7]Launch Orders
TUCKER. DEBRA Age:dd years Gender:Female EMR:098130532 LOCIFTK
IQHealth: Mo DOB:1/1/1970 FN#:981305324142  Outpatient -Outpati...
From: TXPharmacy10.6MU 8325558232 Caller:
Sent: ! 6/30/2014 3:17:39 PM Action:
Subject: Prescription routing temporarily unavailable Due:
Tao: Test MD, Test Target Document Type:
Response
<Add Text= -

If you click into an error by accident, Please right click on the error and choose Unassign Item so the

Test MD, Test
Test MD, Test

DOCKENDOREF,..
DOCKENDOREF,...

intended recipient of the error can complete the appropriate actions to the message.

Prescription routing tempararily u... 7/28/2014 4:58;... 7/24/201412:47... Open

Open
Communicate »
Message Joumnal

Forward

Print
Item Information

Set On Hold
Mark Unread

Delete

Open Patient Chart v

m ] r

ABUILD TESTTT July 28, 2014 5:05 PM
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